
1WBDC ANNUAL REPORT • 2013

Issue 3   n   2014

Investing in Innovation Downtown

The magazine of the WBDC

Ventures



2 VENTURES  •  ISSUE 3 3WBDC ANNUAL REPORT • 2013

Table of Contents

A YEAR IN REVIEW

	 6	 Bowditch Award

	 8	 Innovation Center   

	11	 �Downtown Master Plan and     
Urban Revitalization Plan

Proud 
to be your partner
 in revitalizing 

downtown Worcester!

TheHanoverTheatre.org • 877.571.SHOW (7469)   
2 Southbridge Street • Worcester, MA 01608  

  	4	 Letter from the Chair and President

	 5	 New Garden Park

	12 	Bank Group   

	13 	Voke Lofts Open   

	14 	Brownfields   

	15 	CenTech Park   

	16 	Cobble Hill Trailer Sales   

	18 	SBA Update   

	20 	Property Management   

	21 	Advertiser’s Index   

	22 	WBDC Staff  

	23 	Board of Directors   

Features Columns



4 VENTURES  •  ISSUE 3 5WBDC ANNUAL REPORT • 2013

The WBDC launched its next major initiative in 2013; the development 
of a downtown Theatre District. This pivotal year in the development of 
this exciting urban revitalization project proved to be extremely produc-
tive with the securing of over $37 million in much needed capital to 
develop the former T&G properties on Franklin & Federal Streets into 
the new home of Quinsigamond Community College’s Downtown Allied 
Health & Workforce Development Center. 

The WBDC working in partnership with the City of Worcester received 
unanimous approval by the Worcester City Council for the Theatre District Master Plan. This approval paves the way 
for the establishment of a new Urban Revitalization Plan for downtown. The City Administration has secured and 
committed $500,000 towards that plan. In 2014, our efforts will continue to be focused on the development of an 
innovation center, black-box theater, 551 Main Street, the City Parking Lot, and implementation of the Master Plan 
in the overall area. WBDC has committed to work with all property owners within the Theatre District and secure the 
necessary City, State, and Federal funds to see this plan through to completion. 

The WBDC will continue to participate and assist the City through the Economic Development Coordinating Council 
(EDCC) and provide assistance to the Chamber of Commerce’s Recruit, Retain, and Incubate Program. In addition, we 
will work with the University of Massachusetts Medical School and MBI to reprogram the Massachusetts Biotechnology 
Park and market the two remaining “pad ready sites” for future growth.

Our SBA 504 program continued to grow in 2013 with the approval of 7 new loans to small businesses in-
cluding the expansion of 2 new companies to Massachusetts, Cobble Hill Trailer Sales from Vermont and  
IF Engineering from Connecticut. This program continues to grow by providing much needed capital to small busi-
nesses which in turn infuses private investment in the economy, creates jobs, and expands the tax base. In addition 
to this program, the WBDC, working with our partners from BDC Capital, has participated in the establishment of a 
new Mezzanine Fund which will be made available in 2014.

As we approach our 50th year, we look forward to the opening of QCC in the fall, the Voke Lofts at Gateway Park, the 
construction of two new hotels, and assisting the region with new economic development projects. In 2013 we said 
goodbye to a valued partner, City Manager Michael O’Brien, and honor him with the 2014 Robert S. Bowditch Economic 
Development Award. We wish Michael O’Brien well in his new role in the private sector and look forward to forging a 
strong partnership with our new City Manager, Edward Augustus. 

Finally, we thank the WBDC and New Garden Park Inc. Boards of Directors for their support and commitment to 
economic development in this region. Special thanks to the incredible staff that are committed to the mission and 
work extremely hard to maintain the WBDC as a leading force in the creation of jobs and expansion of the tax base 
in this community and region.

Sincerely,

George W. Tetler, III	 Craig L. Blais
Chair	 President / CEO

Since 2010, New Garden Park, Inc. (NGP), the 501(C)3 

subsidiary of the WBDC, has been an important tool in 

the WBDC development toolbox. During these past four 

years, NGP has been awarded over 

$2.5 million in grants to achieve envi-

ronmental closure and prepare sites for 

tenants and jobs at multiple properties 

throughout the City of Worcester.

This past year, NGP has proven its val-

ue as the owner of 20 Franklin Street. It 

recently conveyed the property as part of a New Market 

Tax Credit financing transaction. While NGP owned the 

property, it assembled a number of grants and operat-

New Garden Park, Inc.
ing subsidies that allowed the project to be successfully 

financed and prepared for occupancy as the new down-

town campus for Quinsigamond Community College.

As 20 Franklin Street enters a new 

chapter in its redevelopment, NGP 

is once again seeking opportuni-

ties to aid in difficult redevelop-

ment projects. NGP’s structure 

allows it to receive grants, hold va-

cant property as tax exempt, and  

receive tax deductible donations.

An important tool in the WBDC toolbox, New Garden 

Park, Inc. opens the door for redevelopment.

Letter from the Chair & President / CEO

Mirick O’Connell is a proud 
member and supporter of  the 

Worcester Business 
D l pm nt C rp r ti nDevelopment Corporation

800.922.8337
www.mirickoconnell.com

WORCESTER |  WESTBOROUGH |  BOSTON| |

Business  Creditors’ Rights, Bankruptcy and Reorganization
Elder Law  Family Law  Intellectual Property
Labor, Employment and Employee Benefits

Land Use and Environmental Law  Litigation  Personal Injury
Public and Municipal Law  Trusts and Estates
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Bob Bowditch would have loved our 2014 recipient;  
Michael V. O’Brien. Michael O’Brien’s work ethic, commit-
ment to community, qualities of leadership, vision for our 
City’s future, and “can do” attitude are very deserving for 
this award and have exceeded Mr. Bowditch’s expecta-
tions for success. 

Mr. O’Brien reported for duty at City 
Hall in 1994. He immediately im-
mersed himself in City issues as a 
young planner working his way up 
the ladder in the Planning Depart-
ment, Parks Department and ulti-
mately accepting the appointment 
as our 5th City Manager in 2004. 

The list of accomplishments is far too 
long to list in this review. The major 
highlights during his tenure include 
the opening of Union Station, to the 
construction of the Vietnam Memo-
rial, to our first professional baseball 
team, to the opening of a new down-
town hotel, a Brownfields program 
that resulted in a new Bioengineer-
ing Park at Gateway, to the estab-
lishment of Destination Worcester  
to market the City, to the Hanover 

BOWDITCH AWARD  
 Michael V. O’Brien

Theatre, to MCPHS campus downtown, to Unum with-
in City Square, CSX, WRTA Hub, Canal & Voke Lofts 
housing, DCU Center renovations, Worcester Common 
Oval Skating, Bond Rating increases, Albert Sherman 
Research Facility at UMass, JetBlue, Worcester Brave-
hearts…the list goes on and on.

Mike O’Brien was a true partner to WBDC and the entire 
business community. He never took no for an answer and 
always pushed each organization to their limits. When 
working with Mike on a project or issue there was always 
a sense of urgency and no one worked harder. Emails 
and text messages at 2:00 a.m. were often the rule rather 
than exception. 

He often joked about “momentum” however he was the 
very catalyst that drove the agenda and kept the “Big Mo” 
moving forward. Not only did he move the large complex 
projects forward and gain approval for the impossible…
Jet Blue service at Worcester Airport, he kept his focus 
on City finances, constantly restructuring, innovative ap-
proaches, renegotiating contracts, health insurance, DIF 
bonds, and special marketing districts. 

The City of Worcester will benefit from these systematic 
reforms initiated, but most importantly implemented, dur-
ing his tenure. The City has never experienced a manager 
accomplishing so much in such a short period of time in 
our history. 

The WBDC is pleased and hon-
ored to recognize Michael V. 
O’Brien for his service and dedi-
cation to the success of the City 
of Worcester by naming him the 
2014 recipient of the Robert S. 
Bowditch Economic Develop-
ment Award. 

Vietnam Memorial

Hilton Garden Inn

Union Station

CSX Ground Breaking

Unum
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From the invention of the monkey 
wrench in 1840, the first pressurized 
space suit in 1956, and Harvey Ball’s 
Smiley Face design in 1964 to the 
1998 discovery of RNA interference 
by Nobel Laureate Craig Mello, the 
City of Worcester is home to a num-
ber of great inventions and discover-
ies that have shaped (and reshaped) 
our state, our nation, and our world. 

These inventions and discoveries 
are founded in two things – educa-
tion and innovation. Education and 
innovation feed from one another, 

fostering a culture of creativity and 
entrepreneurship. From the cobble-
stone streets of the Industrial Age to 
the super highway of the technologi-
cal revolution, the City of Worcester 
has evolved into an innovative, entre-
preneurial community. The City con-
tinues to build upon its past, using 
its old roads to guide new direction, 
learning something new with each 
mile traveled. 

The City of Worcester is experienc-
ing a tremendous growth in the 
technology industry, from the work 

in robotics at Worcester Polytechnic 
Institute (WPI) to the Massachusetts 
Digital Gaming Institute (MassDiGI) at 
Becker College. The City, as well as 
the Central Massachusetts region, 
is also seeing a growth in entrepre-
neurial companies that are seeking 
to establish their small businesses 
within Massachusetts.

It has been said that there are no 
old roads to new directions. This 
old adage could not be further from 
the truth when looking at the City of 
Worcester, its history, and its future. 

Worcester has a history of learning 
and innovation. Quinsigamond Com-
munity College (QCC) embodies this 
history - a higher education institution 
that was established in 1963. QCC 
has continued to grow and expand 
their programs and their presence 
throughout the region, addressing 
the needs of the community as it has 
continued to evolve. 

QCC’s evolution has led its leader-
ship to a major announcement in ad-
dressing community need; in 2014 
QCC will locate their Healthcare 
and Workforce Development Cen-
ter within the heart of Worcester’s 
downtown. The Worcester Business 
Development Corporation (WBDC) 
is currently redeveloping the former 
Worcester Telegram & Gazette (T&G) 
building to locate QCC’s expanded 
programs, as well as create a new 
entrepreneurial incubator center to 
continue to build upon Worcester’s 
entrepreneurial roots. With the rede-
velopment of the former T&G prop-
erty, WBDC is seeking to capitalize 
upon the City’s penchant for innova-
tion and education, attracting smaller 
entrepreneurial companies to experi-
ence all that Worcester has to offer.

This incubator facility, known as the Innovation Center

Technology and Idea Development 
Exchange (TIDE) Center, will be lo-
cated at 20 Franklin Street – former 
home of the T&G. Its mission is to 
expand the experiential learning ac-
tivities within the local colleges and 
universities by providing opportuni-
ties for internships. The TIDE Center 
will build upon the successes of the 
various incubator programs located 
within the City and on other college 
campuses and accelerate entrepre-
neurial development that has result-
ed from these programs, creating a 

pipeline of innovation from the local 
colleges and universities directly into 
the Heart of the Commonwealth.

With over 36,000 students matricu-
lating in its ten colleges and uni-
versities, the City of Worcester has 
established itself as a true leader in 
the knowledge-based economy of 
Massachusetts. It is this educational 
leadership that has helped to attract 
the burgeoning industries of the fu-
ture. WBDC is also working closely 
with a growing technology company, 

Feature Story

Employee Benefit Advisors

Keith C. Crawford, CLU, ChFC

Group Specialist
Specializing in Employee Benefit Packages

33 Burncoat Street
Worcester, MA 01605

T 508-854-8300

F 508-852-0950

keith@employeebenefitadvisorsinc.com

Above, cover, and adjacent  
Innovation Center Design photos  

courtesy of Kat Nania/Shepley Bulfinch  
Creative Office Pavilion
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Ten24 Digital Solutions, on relocating 
their operations to the 20 Franklin 
Street facility.  Ten24 Digital Solutions 
would become the anchor tenant in 
the Advanced Startup Accelerator 
of the proposed TIDE Center. It is 
the hope that collaboration between 
Ten24 and those entrepreneurs in-
cubating within the TIDE Center will 
serve as an example of the ingenuity 

continued from previous page

On December 3, 2013, the Worcester City 
Council accepted and approved the Downtown 
Worcester Theatre District Master Plan. This 
approval marked the culmination of a multi-
year effort between the City of Worcester and 
the Worcester Business Development Corpo-
ration (WBDC) to complete a comprehensive 
economic development vision for a portion of 
Worcester’s Downtown neighborhood.

When the Hanover Theatre for the Performing 
Arts opened its doors in 2008, the Theatre be-
came synonymous with the rebirth of Worces-
ter’s downtown. Since opening its doors, the 
Theatre has brought over 1 million patrons from 
350 cities and towns throughout the Common-
wealth and beyond, resulting in an overall eco-
nomic impact for the City that is over $13 mil-
lion. Even with the Theatre’s great successes, 
the development opportunities surrounding the 
Theatre continued to go unrealized. 

In 2011, the WBDC began working with the City of 
Worcester to create a vision for the 35-acres surrounding 
the Hanover Theatre for the Performing Arts – known as 
the Theatre District. The WBDC engaged the urban de-
sign and planning firm, Crosby Schlessinger Smallridge, 
to assist in completing the vision of an active, mixed-use, 
18-hour neighborhood for Worcester residents and visi-
tors alike to enjoy. 

The Master Plan’s action agenda seeks to create a mixed-
use district based around institutional growth, establish 
an entertainment core that links with other activity areas 
and open spaces, increase the stock of market-rate and 
student housing, attract private and institutional invest-
ment, expand district connections, create an identity for 
the district and improve pedestrian travel, manage and 
increase the supply of parking, and program the overall 
area for life, work, study and play.

In January 2013, the WBDC and the City of Worcester 
presented its vision to the Worcester community at a pub-
lic meeting at the Hanover Theatre. As a public vision, 
the WBDC and the City of Worcester received construc-
tive comments on the proposed plan, incorporating these 

Member Hospitals: Clinton Hospital  •  HealthAlliance Hospital  •    Marlborough Hospital

UMass Memorial Medical Center  •   Wing Memorial Hospital and Medical Centers

UMassMemorial
Health Care

UMass Memorial Health Care 
is proud to support the 

Worcester Business Development Corporation

Worcester Business Development Corp_make us part of - generic ad  2/13/13  3:56 PM  Page 1

comments into the final Master Plan that was submitted 
to the Worcester City Council and ultimately approved.

With the Theatre District Master Plan in place, the WBDC 
and the City will continue to work towards implementing 
the vision for this area, exhibiting the area’s key strengths 
and providing the foundation to connect the area’s numer-
ous assets to the greater downtown core. As part of the 
overall implementation of this Plan, the City of Worcester 
has recapitalized the Worcester Redevelopment Authority 
(WRA) and has begun the selection process for a consul-
tant to assist in the drafting and development of an urban 
revitalization plan for this area of the downtown.

The City of Worcester and the WRA has successfully uti-
lized the urban renewal process within the City since the 
early 1960’s. The WRA’s most recent urban revitalization 
efforts produced the renowned Medical City develop-
ment, known today as Saint Vincent Hospital, and stimu-
lated the redevelopment of Worcester’s Union Station. 
With the implementation of a comprehensive urban revi-
talization plan, the WBDC believes that the Theatre Dis-
trict will be able to fully realize its potential, driving District 
growth and stimulating improvements to create an active, 
18-hour neighborhood.

Downtown Master Plan

of the entrepreneurial community in 
Worcester. Through collaborations 
such as this, entrepreneurs and 
companies alike will have the oppor-
tunity to strengthen the talent pipe-
line between higher education and 
the emerging industries of the future.

As a hub for education and growing 
entrepreneurial businesses, WBDC 

looks forward to reopening the doors 
of 20 Franklin Street, paving a new 
road for cross-collaboration between 
educational institutions, small busi-
ness services, and the growing en-
trepreneurial community within the 
Worcester region. Old or new, WBDC 
hopes to make all the city’s roads 
well-traveled. 

20 Franklin Street Rendering
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WBDC congratulates WinnDevelopment on the Grand 
Opening of the Voke Lofts scheduled for Spring 2014. The 
Voke Lofts project, located on the corner of Grove and Salis-
bury Streets in Worcester, is one of the final components of 
the Gateway Park Master Plan. The $30 million project cre-
ates 84 units of mixed income housing, supplying quality 
housing to over 200,000 square feet of life science and sup-
port space in Gateway Park and the North Main Street area. 

The WBDC, through New Garden Park, Inc., acquired 
the property from the City of Worcester and demolished 
several non-historic components of the school facility. 
With the help of MassDevelopment and the US EPA, New 
Garden Park removed 1,100 tons of oil contaminated soil 
from the property preparing it for its final use as housing. 

The Gateway Park Master Plan identified the former 
Worcester Vocational High School as an ideal location for 
housing as part of the mixed use vision for Gateway Park. 
The Voke Lofts project, and nearby Faraday Hall dormi-
tory project, will add welcomed activity to Gateway Park 
and the north end of Main Street. 

In what may be an historic transaction, eight lending in-
stitutions have partnered to lend $13.77 million into a 
complicated New Market Tax Credit transaction. Led by 
Fidelity Bank, the “bank group” has worked together for 
more than a year to determine the best strategy to loan 
funds to a project that doesn’t allow a mortgage on the 
property, requires standstill provisions for seven years, 

and is further complicated by historical tax credits. 

As the budget for 20 Franklin Street grew, so did the 
need for partners willing to be flexible, to be patient, and 
willing to stretch. The bank group began as a group of 
seven and every institution remained committed to the 
deal throughout months of negotiations, changes in col-
lateral, issues with appraised values, and limited guaran-
tees. MassDevelopment’s original commitment of a loan 
guarantee turned into participation in the senior loan as 
the need arose, bringing the group to eight. 

The WBDC is tremendously grateful to have had the op-
portunity to work with these lenders, an outstanding group 
of professionals, and look forward to continuing this part-
nership in the future.

Paul’s
Landscaping

P.O. Box 460  |  Auburn MA 01501

508-612-7440

From Classrooms to Living Rooms 

Fidelity Co-operative Bank  
Meghan Liddy / Brennan Campbell /  
John Merrill

Bay State Savings Bank
Steve Groccia 

Commerce Bank
John Kelley 

MassDevelopment
Roy Angel

Middlesex Savings Bank
Blain Marchand

UniBank for Savings
Marina Taylor / Christopher Watson

United Bank
David Harmon

Webster Five 
Bernard Gagnon / Donald Doyle 

Bank Group
Historic Collaboration Produces Big Results

Participating Lenders

Congratulations to the 
Worcester Business 

Development Coporatoin 
on another successful year.

Cardinal

10 East Worcester Street • Worcester, MA 01604508.831.4447

www.cardinalmanagement.net

Efficient.    Effective.    Experience.

•	 Owner	Project	Management

•	 Construction	Consultation

•	 Construction	Management	Services

•	 Design/Build	Construction		
Management	Services	

No Project is More Important Than Yours
Creative Financing Solutions For Your Project

89 Shrewsbury Street, Worcester, MA 01604
508.363.2799 l massdevelopment.com

Roy Angel, Shyla Matthews, Bob Seega, and Kelly Arvidson 

Bay State Savings Bank
Commerce Bank
MassDevelopment

Middlesex Savings Bank
UniBank for Savings

United Bank
Webster Five Cents Savings Bank

We salute the WBDC and our partners 
on the successful financing of Quinsigamond 

Community College’s new downtown campus.

fidelitybankonline.com | 800.581.5363

Equal Housing Lender. Member FDIC. Member SIF.

Thank    
    You Voke 

Lofts
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Brownfields are a critical barrier to development in 
most Gateway Cities, including Worcester. However, 
the issues can often be more regulatory complica-
tions than costly solutions. The WBDC has been  
utilizing its brownfields experience to guide developers 
and owners through the complicated regulatory pro-
cess and achieve closure to allow for redevelopment, 
sale, or reuse. 

As a Brownfields Owner Representative, WBDC has 
been working with potential owners to evaluate, quan-
tify, and overcome brownfields challenges in Central 
Massachusetts. There is often more than one way to 
reach closure on sites. As an educated third party, the 
WBDC can work with a Licensed Site Professional to 
find the fastest and most cost effective way to provide 

final closure on brownfields sites and allow development 
to move forward. 

WBDC is assisting developers and owners in multiple 
ways. Where warranted, WBDC can take title to a proper-
ty, identify subsidies, oversee any cleanup and then turn it 
over to a productive reuse. On other properties, the WBDC 
can serve as an advisor to help owners evaluate true risk 
and navigate the Massachusetts Contingency Plan pro-
cess. WBDC staff can evaluate available funding programs 
and tax credit options to find a cost effective way to make 
the development move forward. 

The program has been very successful. Before you turn 
down a potential site due to environmental concerns, call 
the WBDC.   

Brownfields

Grafton State Hospital closed its doors in the ear-
ly 1970s. Approximately 1,200 acres of wood-
lands, wetlands, agricultural fields, and hospital fa-
cilities in the towns of Grafton, Shrewsbury, and 
Westborough remained untouched. While por-
tions of the property were disposed of and other  
portions remained in active use, a significant amount of 
the land remained undeveloped. 

In 1995, the Worcester Business Development Corpora-
tion (WBDC) identified an opportunity to place this prop-
erty back into active use, generating taxes and jobs for 
the Town of Grafton and its surrounding communities. 
After obtaining a 120-acre portion of state surplus land 
from the former Grafton State Hospital, this vision was 
realized and CenTech Park was established. The WBDC 
worked with the towns of Grafton and Shrewsbury, as 
well as their neighbors, the Tufts University Cummings 
Veterinary School, to com-
plete infrastructure to allow 
for 675,000 square feet of 
development.

As one of Central Massa-
chusetts successful tech-
nology parks, CenTech Park 
is home to four prosperous 
companies including IDEXX, 
State Street Bank, Primary 
Colors and Verrillon. The 
IDEXX property was recently 
purchased by a private in-
vestor. IDEXX, a start up 
with Tufts University affilia-
tion, has recently doubled 
their operations from 15,000 
square feet to 30,000 square 
feet now occupying the en-
tire building. 

The Commonwealth of Mas-
sachusetts and the Town of 
Grafton enacted legislation 
to simplify and expedite the 

zoning process. Under Massachusetts General Law, 
Chapter 43D - the state’s expedited permitting law - the 
Town of Grafton has designated two Priority Develop-
ment Sites within CenTech Park. This designation guar-
antees local permitting decisions on selected sites within 
180 days. Tax incentives are also available including ne-
gotiated municipal property tax rates and a 5% invest-
ment tax credit with unlimited carry forward provisions. 
Approved uses include research and development, Bio-
tech, medical, pharmaceutical, physical, environmental 
manufacturing, and educational.

To date, two parcels remain available for development. 
Lot 7 is a 9.5 acre site that abuts the Grafton MBTA sta-
tion and can accommodate 50,000 square feet over 
two floors. Lot 3 is an 8 acre site that can accommodate 
an 80,000 square foot floor plan. Both lots are available 
for ground lease, sale, or build to suit opportunities. 

CenTech Park

When you run a business
you know that

it’s a numbers game.

Big bank know-how. Community bank attitude.
Connecting all offices: 508.849.4200 •www.unibank.com

Here’s the only number you need:
508.849.4200
At UniBank you’ll get afinancial partner
that will help you improve your business
by providing customized solutions
designed to fit your specific needs. 

Call Chris Watson at
508.849.4340today.

Bank

WBDC ad:Layout 1  3/22/12  3:03 PM  Page 1

Transforming Challenges into Opportunities Successful Businesses Abound at CenTech
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Cobble Hill Trailer Sales, LLC is a full-service trailer deal-
ership that also offers a full line of repair and mainte-
nance services to its customers. Cobble Hill 
sells new and used commercial semi-tractor 
trailer containers, logging trailers, tags, tilts, 
detachables, and flatbed trailers. 

After being a successful commercial trailer 
sales person for 14 years, Seth Duchesneau 
founded Cobble Hill in 2002. With two suc-
cessful locations in Milton, Vermont and 
Scarborough, Maine, new business oppor-
tunities allowed for a new regional office to 
open in Worcester, MA. 

With increased demand for both product 
and service, Cobble Hill, with the help of the 
WBDC and People’s United Bank, received 

an SBA 504 loan in 2013 for $2 million to finance a re-
gional office which will assist in the company’s expansion 

into the Massachusetts and Connecticut markets. 
Almost 9,000 square feet will be used for offices, 
while over 4.5 acres will be used to park its fleet of 
trailers, along with trailers in service, and possible 
future expansion needs. 

By actively marketing and pursuing opportunities in 
these new territories, Cobble Hill is constantly find-
ing new customers and servicing contracts. The 
WBDC is pleased to give the 2014 SBA Award to 
Cobble Hill Trailer Sales for their dedicated efforts 
in expanding the tax base and creating new jobs in 
Worcester, Massachusetts. 

Cobble Hill Trailer Sales 

www.holycross.edu

From downtown streets to neighborhoods throughout  
our community, Holy Cross is proud to support the  

work of WBDC and its partners in Worcester.
W E B S T E R   I   D U D L E Y   I   O X F O R D

A U B U R N   I   W O R C E S T E R   I   S H R E W S B U R Y

800.696.9401
web5.com

Cobble Hill Staff

Cobble Hill’s fleet stands ready to deliver.

Proud to be a
SPONSOR

of the
Worcester Business

Development Corporation’s
49th Annual Meeting

800-244-8161 | 508-890-9000
www.baystatesavingsbank.com

 - branch locations -
Worcester: 28 Franklin Street | 378 Burncoat Street | 275 Mill Street

799 Grafton Street | 2 Eastern Avenue
Auburn: 123 Auburn Street • Holden: 628 Main Street

SBA Preferred Lender

 

We proudly support WBDC as  
a leading force in the economic  
growth of our community.
 

Visit us at www.nationalgrid.com and connect with us on
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With the help of its staff, Board of Directors, and Executive 
Committee, the WBDC continues to serve as an innova-
tive and leading force in the economic development in the 
City of Worcester and the Region, resulting in job creation 
and tax base expansion. 

Since 1981, the WBDC has enabled businesses to pur-
chase and/or renovate capital assets including land, build-
ings, and equipment, as well as positioning themselves for 
other types of credit. The WBDC offers what some call 
“the best kept secret in small business finance”—loans 
that require only 10% down with 20- and 10-year fixed 
interest rates. 

By becoming a trusted Certified Development Company 
in the state of Massachusetts, the WBDC has funded 
$53 million in SBA 504 Loans since 1981, resulting in 
1,180 jobs created and 2,232 retained. In 2013 alone, 
the WBDC helped seven businesses receive a combined 
$5.8 million in SBA 504 loans. 

The WBDC is now in its fifth year of partnering with BDC 
Capital’s affiliate CDC New England, working closely to as-
sist small businesses with SBA 504 Loans, as well as other 
SBA Loan Programs across the 6 New England states. 

The WBDC also partners with local banks, accountants, 
real estate brokers, attorneys, and their clients to offer 

one of the best financing options available for small busi-
ness owners today. With the Small Business Administra-
tion supporting this program, it increases the accessibility 
of business property loans to entrepreneurs, helping en-
hance the economic health of the local community. 

The WBDC continues to work hard to provide opportu-
nities to small businesses. Looking ahead, 2014 seems 
very promising for the SBA Lending Team, as they are 
currently pursuing five new possible loans. 

SBA Update

Corporate Communicators

Architectural Fabricators

Small Business Services

DIVISION 10 SERVICES

 Design • Build 

Coghlin Proudly 

Supports the Efforts 

of the WBDC
www.gilbaneco.com

Gilbane Building Company is proud 
to support the Worcester Business 
Development Corporation

Boston Office | 155 Federal Street, Suite 400 | Boston, MA 

Springfield Office | 1145 Maine Street, Suite 208 | Springfield, MA 

Worcester Business Development Corp.indd   1 3/8/2013   11:43:25 AM

The oldest business development corporation in the U.S., 
BDC Capital offers ABL, term, and mezzanine products.

Over $1 billion invested in New England businesses.

Offices in
Wakefield, MA • Hartford, CT 
Portland, ME • Concord, NH 

Providence, RI

www.cdcnewengland.com | www.bdcnewengland.com

CDC New England offers the 
popular SBA 504 program for 

owner-occupied property.

Loan and Investment Capital  
for New England Businesses

MORE THAN 504
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Est.	
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Proud sponsor of the
Worcester Business 

Development Corporation’s

49th Annual Meeting 

(800) 283-2556      www.reliantmedicalgroup.org

We’re accepting new patients!
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Property Management
Just over a year since the Property Management Division 
began, we continue to grow by working to satisfy tenant 
and building needs for the properties we manage. The 
WBDC Property Management Division enjoys working 
one-on-one with businesses to help meet their property 
management needs. As WBDC looks to the future, there 
are new and exciting endeavors that the Property Man-
agement Division will achieve. For example, our new ser-
vice of construction fit-outs will help develop new spaces 
for current and future tenants. 

Our Property Management Division provides affordable, 
efficient service and is led by Joyce Stewart, William 
Carkin, Steve Bertel and Bridget Carney. The Property 
Management Division performs a variety of tasks includ-

ing managing and maintaining properties, facilitating so-
lutions to building emergencies, and providing general 
maintenance to contracts and accounting services. 

We continue to have a dedicated and skilled group of sub-
contractors who continuously provide work for the many 
projects we do. This reliable group of individuals provides 
exceptional service working to make sure WBDC’s ten-
ants are completely satisfied, including being there when 
a problem arises. 

If you are interested in learning more about our Property 
Management Division, please contact: PropertyManage-
ment@worcesterbdc.com. We look forward to speaking 
with you!

Congratulations 

to the staff of the 

WBDC for another

strong year.

Your friends at 
United Bank

q

©2014 Unum Group. All rights reserved. Unum is a registered trademark and marketing brand of 
Unum Group and its insuring subsidiaries. NS14-125

Unum is proud to support the Worcester 
Business Development Corporation 
in its mission to strengthen the local economy.

Committed to 
building a stronger 
community

Amazing things happen
 when people work together.

Proud to sponsor the 49th 
annual Worcester Business Development 

Corporation meeting.
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WBDC   
   STAFF

W o r c e s t e r   |   F r a m i n g h a m   |   c a p e  c o d   |   www.fletchertilton.com

Responsive Solutions
Two simple words that explain our commitment to you. Being 
responsive is a critical element in building a strong attorney-client 
relationship. Whether you are a new or existing client, we will be 
quick to respond to your needs with the knowledge necessary to 
find solutions to your legal concerns.

Over 35 Practice Areas • 3 Convenient Locations

Craig L. Blais 
President and CEO

Michael A. Lanava 
Project Consultant

Roberta L. Brien 
Vice President  

of Projects

Steven Bertel 
Property Manager

William M. Carkin 
Director of Construction 

and Facilities

Pamela A. DiScipio 
Executive Assistant / 

Portfolio Manager  
SBA 504 Program

Julie A. Holstrom 
Senior Project Manager

Samantha Spiewak 
Office Administrative 

Assistant

Joyce A. Stewart 
Director of Finance,  

Lending and Property 
Management

Lisa A. Drexhage 
Project Manager

Jonathan M. Weaver 
Senior Project Manager

Bridget Carney
Administrative Assistant
Property and Lending

OFFICERS
Chair | George W. Tetler, III – �Attorney,  

Bowditch & Dewey LLP

Vice Chair | �John F. Merrill – ��President, Chief Lending 
Officer and Chief Financial  
Designer, Fidelity Bank

President | Craig L. Blais – President & CEO, WBDC

Treasurer | Michael J. Bollus – Partner, Bollus Lynch

Clerk | James E. Collins – �Chief Investment Officer,  
Clark University	

Assistant Clerk | �Andrew B. O’Donnell – Partner,  
Mirick O’Connell LLP 

Directors
Peter B. Alden – President, Bay State Savings Bank
Jack P. Calareso – President, Anna Maria College
P. Scott Conti – �President, Providence and  

Worcester Railroad Company
Christopher J. Crowley – �Executive V.P. & Treasurer 

Polar Beverages
Jill C. Dagilis – �Executive Director, Worcester  

Community Action Council
Aleta M. Fazzone – Regional Executive, National Grid
Francis A. Ford – Attorney, Law Offices of Francis A. Ford
Robert J. Hennigan – �Attorney, Law Offices of  

Robert J. Hennigan
Timothy M. Jarry – �Chief Investment Officer, College of  

the Holy Cross
James B. Johnson – �Vice President Corporate Real  

Estate, The Hanover Insurance Group
Richard B. Kennedy – �President & CEO, Emeritus, Worcester 

Regional Chamber of Commerce
Cheryl M. Lapriore – �Senior Vice President and Chief of 

Staff, UMass Memorial Health Care
James B. Leary �– �Vice Chancellor for Community and  

Government Affairs, UMass Medical School
Susan M. Mailman – �President, Coghlin Electrical  

Contractors
Barry M. Maloney – �President, Worcester State University
Timothy P. Murray – �President & CEO, Worcester Regional 

Chamber of Commerce
Michael J. O’Hara – �Certified General Real Estate Appraiser, 

O’Hara Buthray Associates, Inc.
J. Robert Seder – Partner, Seder & Chandler LLP
Sumner B. Tilton – Officer, Fletcher Tilton

Worcester Business  
Development Corporation
89 Shrewsbury Street, Suite 300
Worcester, MA 01604

P: 508.755.5734 | F: 508.755.9639
www.worcesterbdc.com

B oard     of   D irectors      

11 Harvard Street
Worcester, MA 01609

508.757.9381
www.oharabuthray.com

Real Estate Appraisal Services

Environmental Remediation               
Surface Preparation                            

Facilities Services 

50 Concord Street                                                    
North Reading, MA 01867                          978-470-2860 

Find out more information at www.dectam.com 

Proud sponsor of the WBDC’s 

48th Annual Meeting 49th Annual Meeting
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Imagine • Print • Communicate

Have you had the Curry 
Experience?  It’s time.

www.CurryPrinting.com

Main Production Facility
190 Turnpike Road 

Westborough
Branch

165 Southbridge Street
Worcester

Our Convenient Locations:

Agency: Davis Advertising
Client: QCC
W.S.# QCC21768
File Name: QCC21768_WBDC Ad
Program: indd
Location: Art Dept>Education>QCC>Projects
Artist: NT
AE/AC: SS/AS
Media: Ad

Size: 3.375” x 4.73”
Color: 4C
Bleed: Yes, .125”
Date: March 2014
Photo: supplied by client
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Proud Supporter of the WBDC

celebrating 90 years
ENGINEERS • SCIENTISTS • PLANNERS

Connecticut  •  Massachusetts  •  Rhode Island  •  South Carolina
     800.286.2469   www.fando.com

F & D TRUCK CO., INC.

GENERAL CONTRACTORS 
 DEMOLITION  •  SITE WORK 
HAZ MAT • ASBESTOS • MOLD

CONSULTANT AND ESTIMATING

14 McCracken Road • Millbury, MA 01527
Email: fdtruck14@verizon.net

Tel: 508-754-9572 • Fax: 508-757-5877

Thomas Frongillo

environmental  
consultants & engineers

124 Main Street, Unit 2GG      	
Carver, Massachusetts 02330	
T  508.866.8383 
F  508.866.9898

SDO-certified DBE & WBE

www.noverarmstrong.com

SET

Proud Supporter of 
Worcester Business Development Corp.

Providence and Worcester 
Railroad Company

Proud supporter of Worcester Business Development Corp.

Providence and Worcester Railroad Company

“The railroad that can......and will”

75 Hammond StreetWorcester, Massachusetts 01610
(508) 755-4000

www.pwrr.com

“The railroad that can……and will”

75 Hammond Street
Worcester, MA 01610

(508) 755-4000

www.pwrr.com

Everything in Plumbing, 
Heating, Cooling and 
Water Supplies.

Proudly helping New England save 
water and conserve energy daily!

w w w . t h e g r a n i t e g r o u p . c o m      8 0 0 - 2 5 8 - 3 6 9 0

Corporate Office:  

6 Storrs Street  

Concord, NH 03301

Mission Statement
The Worcester Business Development 

Corporation is a private, non-profit 

business organization with a public 

purpose mission to serve as an  

innovative and leading force in 

the economic development of the 

City of Worcester and the region, 

resulting in job creation and tax 

base expansion.  

1999  	 John D. Hunt

2000	 William J. Short

2001	 Robert E. Maher, Jr.
	 Joseph A. Podbielski, MD
	 Alan M. Stoll

2002	 The Crowley Family

2003	  John LaPoint
	  Sheila Ide

2004	  Abbott Research Center
	  Dr. Alejandro A. Aruffo

2005	  John M. Nelson

Awarded each year to  

the individual who  

most contributes to  

Mr. Bowditch’s  

“expectations”  

for the success of   

the WBDC

 Past Bowditch Award Recipients
2006	  Charles F. Monahan, Jr.

2007	  Robb & Madeleine Ahlquist

2008	  WPI and Dr. Dennis D. Berkey

2009	  Mary C. DeFeudis  
	  Frederick H. Eppinger

2010	  Charles and Janet Birbara

2011	 Timothy P. Murray

2012	  David P. Forsberg

2013	  Unum Group
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``

WinnCompanies, a supporter of the 
development and management of 

quality housing in Worcester for over 
three decades, is a proud sponsor of the 

Worcester Business 
Development Corporation

6 Faneuil Hall Marketplace | Boston, MA | 02109 | (617) 742-4500 

winncompanies.com

We congratulate 
our colleague 

Michael O’Brien
The 2014 Bowditch 

Award recipient 

 50 Main Street
Millbury, MA 01527

www.mcucommercialservices.com

(508) 865-8712

A Subsidiary of the
Millbury Federal Credit Union

WBDC_FPDA_0214.ai   1   3/7/2014   10:16:46 AM

67 Batterymarch Street, Boston, Massachusetts 02110

T 617-399-7000 F 617-399-7008 

www.cssboston.com

Landscape Architecture | Planning | Urban Design

Congratulations WBDC on 

another successful year 

revitalizing Worcester!

“It’s our world, let’s 
       keep it clean!”

asbestos, lead, mold, and hazardous materials professionals

814 Broad Street • Weymouth, MA 02189 

781.337.0016 • fax 781.337.0986

When you need support for your environmental concerns, no 
matter how big or small your project may be, we can help.

Let us be your Environmental Consultant!
www.americanenviron.com

The WBDC thanks Curry Printing  
for the superb printing and Williams  

Design for the graphic design  
of this annual report. 

For an online version of this  
annual report, visit the WBDC website  

at: www.worcesterbdc.com
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Congratulations to the 
Worcester Business 

Development Coporatoin 
on another successful year.

Cardinal

10 East Worcester Street • Worcester, MA 01604508.831.4447

www.cardinalmanagement.net

Efficient.    Effective.    Experience.

•	 Owner	Project	Management

•	 Construction	Consultation

•	 Construction	Management	Services

•	 Design/Build	Construction		
Management	Services	

Conference
& Expo

Worcester, Massachusetts

Hosted By

Honorary Hosts
Congressman James McGovern

Senator Elizabeth Warren

Educational Training and Workshops
provided by the

U.S. Small Business Administration

In Cooperation with
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SEPTEMBER 7 - 9, 2014

BUILD NORTHEAST is a conference and expo 

designed to educate attendees on today’s tools 

needed to create successful economic develop-

ment projects. Seminars will focus on transitions in 

economic development, leveraging grant  

opportunities, and financial opportunities through 

the SBA.

Build Northeast is expected to attract 600 - 700  

professionals from federal, state, regional, and 

local governments as well as chambers of com-

merce, banks, venture capitalists, professional 

service firms, construction companies, architects, 

and more from all New England states.

www.buildneconference.com

2014 Annual 
Conference

Build Northeast c/o Pat Hoey Productions 
167 Auburn St., Auburn, MA 01501
marlena@pathoeyproductions.com    |    (800) 533-0229

Sponsorship opportunities and exhibitor 
booths are available now!


